oT#

2000

2570

2046

2192

2193

2194

2195

2196

2713
2793

2037

2716
2201

2007

2874

2869

2876

2877

2887

2002

2010

2871

2591

2711

2572

2571

2590

2782

Video Inventory (alpha order)

TITLE

A Tale Of “O” on Being Different

Achieving Excellence

Between You and Me:
Solving Conflict for the Public Sector

Building Productive Workplaces:
Introduction

Building Productive Workplaces:
A Tale Of Two Taylors

Building Productive Workplaces:
The Origins of Participative
Management

Building Productive Workplaces:
Systems Thinking In the Work Place

Building Productive Workplaces:
21° Century Managing

Call to Action
Coaching

Communication Essentials
(preview of 4)

Conflict & Confrontation

Conflict: The Rules of Engagement

Creating Satisfied Citizens &
Customers

Creating The Intelligent Organization
Leading With An Edge

Creative Thinking

Credibility Part I:
The Six Disciplines of Credibility

Credibility Part 11:
The Struggle to be Human

Everyday Creativity

Everything You Always Wanted To
Know About Supervision

Face To Face: Coaching for Improved
Job Performance

Fish! Catch The Energy, Release The
Potential

Five Skills for Getting to Yes

From Curt to Courteous

Getting Things Done I1:
Mastering Paperwork, Deadlines &
Delegation

Getting Things Done I:
Mastering Goals, Priorities & Time
Wasters

Getting To Yes, Workshop on
Engagement

How to Avoid Emotional Leakage

AUTHOR/
PUBLISHER

Good Measure, Inc

CareerTrack
Productions

AMI

Blue Sky Productions
Marvin Weisbord

Blue Sky Productions
Marvin Weisbord

Blue Sky Productions
Marvin Weisbord

Blue Sky Productions
Marvin Weisbord

Blue Sky Productions
Marvin Weisbord

Peerless Video

Ash/Quarry
Production

Ash/Quarry

Advantage Media
Pat Heim

Kaset

Stanford Executive
Briefings
Lynda Curtin

CRM Films

CRM Films

Star Thrower
Dewitt Jones

AMI

Cally Curtis Company

ChartHouse

Video Publishing
House, Inc.
Roger Fisher

The Telephone
Doctor

CareerTrack
Productions

CareerTrack
Productions

CMI

The Telephone
Doctor

DESCRIPTION

Users Manual, Binder, Handouts; “A serious animated approach to how

people are treated when they’re different (male in an all-female
environment; older; younger; etc.) with strategies and techniques for
improving working together.

Conflict resolution, one-on-one communication, employee relations,
stress management, teamwork, listening, supervisory and management
training (CC)

Volume One in the series

Volume Two of the series.

Volume Three of the series

Volume Four in the series

Volume Five of the series.

Managing Violence in the Workplace

Two people sit and discuss coaching...

Exercising Personal Power
Overcoming Negative Behaviors
Listening and Understanding
Conveying Information

An entertaining approach to dealing with conflict. Real-life situations
and solutions.

part of a complete training program; requires certified instructor (Paul
Pierce)

Edward de Bono’s lateral thinking methods

World class photographers illustrates “the next right answer”
Includes Leader’s Guide and Workbook

Training Leader’s Guide

Facilitators Guide

Based upon Fisher and Ury’s “Getting to Yes” book, conflict resolution
and negotiation skills

Includes leader’s guide and participant manual

Mastering paperwork, deadlines and delegations

Book: Negotiating Agreement Without Giving In
Facilitators Guide, Viewers Guide

Includes leader’s guide and participant manual

TIME

27 min

90 min

23 min

60 min

10 min

30 min

60 min

20 min

35 min

16 min

15 min
18 min
16 min
13 min

10 min

15 min

30 min

30 min
prox

30 min

28 min

17 min

82 min

25 min

90 min

90 min

2 hrs
45 min

9 min



2191

2190

2016

2018

2480

2715
2020
2004

2304
2405

2842

2997

2843

2566
2770

2567

2875
2029

2030

2865

2479

2838

2049

2868

3035
2034

2867

2835

2816

How To Deal with Difficult People, 11

How To Deal with Difficult People, |

Ideas Into Action

Insights from Toyotoa’s Approach to
Self-Directed Work Teams

Invisible Rules: Men, Women And
Teams

Join Up
Leadership & The New Science
Leadership Challenge

Leading A Service Team

Lessons From The New Work Place

Making Ethical Decisions

Managed Competition Process

Manager of the Year: A Film about
Effective Listening

Me & We
Meeting Robbers

More Than A Gut Feeling

Motivation: The Classic Concepts

Myth vs Facts:
How To Manage Sexual Harassment
Situations

Myth vs Facts:
How To Recognize & Confront Subtle
Sexual Harassment

Numbers DO Lie

The Power Dead-Even Rule

The Practical Coach: Encouraging,
Correcting and Challenging Your Team
The Pygmalion Effect

Re-engineering the Human System

Reinventing Government

CareerTrack
Publications

CareerTrack
Publications

Cally Curtis Co.

M. Zasloff
J. Gottsacker

Pat Heim, CorVision

Monty Roberts
CRM Films
CRM Films

Blue Sky Productions

CRM Films

Josephson Institute Of

Ethics

University of
Vermont

Salenger Films

Round Table Films
CRM Films

AMI

CRM Films

Stanford Executive
Briefings
Christopher Meyer

Pat Heim, CorVision

Media Partners

CRM Films

Stanford Executive
Briefings
Bruce Cryer

David Osborne

Respectful Workplace: Redefining Work QMR

Violence

Sacred Cows Make the Best Burgers

Stress Management: Staying Balanced
Under Pressure

Stress Management: A Practical
Approach

Team Creativity

Stanford Executive
Briefings
Robert J. Kriegel

CareerTrack
Publications

America Training

CRM Films

Stimulate creativity and innovation

1994 ASTD International Conference, Anaheim

Course Manual

Participants Workbook

Leaders Guide “People lead at all levels of the organization. What are
the behaviors of effective leaders? This video explains and offers

convincing models.

Facilitators Guide

Meg Wheatley presents work-based, practical applications from the
“Leadership and the New Science” program

“Examining the Benefits & Challenges of the Managed Competition
Process” early 1999 presentation by Del Borgsdorf (City Manager, San
Jose) and Skipp Stitt (Competitive Government Stratgegies, LLC and

former deputy mayor of Indianapolis).

Leaders Guide; Participant Workbook, “Ways to stop people from
stealing time and energy in your meetings.”

Participant Manual (20 ea)

Participant Manual (20 ea)

Trainers Manual Guide: A Program for the Prevention & Resolution of

Sexual Harassment

Each gender is a culture unto itself, raised with basic rules of conduct
instinctively known to all adult members of that gender. Consequently,
what seems natural to one gender culture can seem mysterious and
baffling to the other. We can learn the other language...

...an everyday guide to encouraging good work, correcting poor work,
using good judgment and caring about each member of your team.

Self-fulfill prophecy and productivity: Expectations do create outcomes.
This program offers scientific and anecdotal evidence that subtle ways
of interacting influence our relationships.

I. Opening The Right Doors

1. Diffusing Hostility Through Customer Service
I1l. Managing Harmony For Organizational Leaders

Facilitators Guide

60 min

73 min

34 min

40 min
23 min

26 min

20 min

23 min

90 min

60 min

15 min

20 min

20 min

30 min

20 min

31 min

30 min

43 min

36 min

24 min

31 min

52 min

45 min

25 min
25 min
26 min

59 min

90 min

20 min



2795
2797
2796
2880

2839

2837

2812

2040

2116&
2117

2036

2781

2568
2043

Teamwork: Change Without Anxiety
Teamwork: Meetings Under Control
Teamwork: Teams that Work

The Attitude Virus: Curing Negativity
in the Workplace

The Front of the Class: Learning to
Lead
The Unified Team

The Winds Of Change

Time Trap Il

Troubleshooting, Solving People
Problems

We’re On The Same Team, Remember?

What’s In It For Me?

What’s Wrong with This Picture?

When | Say NO | Feel Guilty
Your Place In Total Quality

Team Work Essentials
Team Work Essentials
Team Work Essentials
CRM Films

Training

AMI

AMI

Management Skills
System

CRM Films

International Learning
Works

The Telephone
Doctor

Cally Curtis Co.
CRM Films

Work book; Facilitators Guide

government version

Leaders Guide

Trainers Guide; Workbook
A Leader’s Plan for Promoting, Protecting and Restoring Team Unity

There are (at least) two approaches to change. One is waiting it out and
hoping it will go away, and another is welcoming it as a challenge and
opportunity. This animation captures it well...

This video uses successful techniques developed by Dr. Alec
Mackenzie to help manage yourself. Time logs, goals and priorities,
interruptions, saying no, self discipline, quiet hour, limit meetings,
handle paperwork and ask others to help.

Overhead Transparencies
Questionnaire Material
Trainers Discussion Guide
Participant Workbook

2 copies

A new look at customer service

Includes leader’s guide and participant manual

12 min
15 min
12 min

21 min

24 min

26 min

9 min

23 min

20 min

9 Ea

20 min

20 min

16 min

30 min

25 min



